
Removing BioConnect License and reapplying a license with more allocations 
 
This process is necessary if you see an error as below when you try to apply a new 
license:  
 

 
 
This error appears because you are already using a license and trying to apply a new 
license with more device allocations. You have to remove the old license and apply 
the new one.  
 
  



Step 1: Click Devices & Click Search Devices: 

 
  

Step 2: Enter the Activation ID in the correct 
Field: 

 
  

  

Step 3: Select the Device ID(Mac Address): 



 
  

  

Step 4: Click Action: 
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Step 5: Remove the License 
  

Then you can create a new license for 6.  
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