Removing BioConnect License and reapplying a license with more allocations

This process is necessary if you see an error as below when you try to apply a new
license:

bioconnect.

Home Activation & Devices
Entitlements -

Create Device

To add a device to your organization, provide the device identifier in the form below.

Device already owned by a different organization

Device ID  0050569F 7746 =
Model  Use default device model v
IDType ETHERNET v

This error appears because you are already using a license and trying to apply a new
license with more device allocations. You have to remove the old license and apply

the new one.



Step 1: Click Devices & Click Search Devices:
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Step 2: Enter the Activation ID in the correct
Field:

= -
"l have added the server to the single ond(da23-7a92-b44c-4288-bee3-1cb8-954d-882c||first, but when | go to
the 6 license (7649-1d26-668a-4d45-9435-26be-1140-daa3) it fails with the below message:

Step 3: Select the Device ID(Mac Address):



Search Devices

These are e devices assigned 10 your organizaion. You can use additional criteria to filter the results.

Device ID
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Activation 1D da23-7392-bddc-4288-bea3-1cb8-95¢
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Step 4: Click Action:


https://s3.amazonaws.com/cdn.freshdesk.com/data/helpdesk/attachments/production/24001586775/original/pG_ScUCPgWRzcFiNT6Qh3siir3Zm2kURkA.jpg

View Device

D D

Device Details

Device ID:  0050569F7746
Alias . Wilson HO
Status:  ACTIVE
Series . FLX_CLIENT_SERIES
Model:  MAC Address
Crganization ;. UNKEMNOWN_ORG_UNIT

Vitualization:  VMware
Wirtualization Details : BW

Vendor Dictionary . (Mane)

Model Details
The device model does notinclude any pre-installed licenses.
Licenses
Product Activation ID
BioConnect - Global Edition , Version 3.6 daZ3-TabZ-bédc-4288-beed-1cbd-954d-282c

Step 5: Remove the License

Then you can create a new license for 6.
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View Device

Download Capability
Response

Status . ACTIVE
Series . FLX_CLIENT_SERIES
Model:  MAC Address
Organization . UNKNOWRN_ORG_UMNIT
Virualization :  YMware
Virtualization Details ©  View
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Vendor Dictionary . (Mane)

Model Detalls

The device model does notinclude any pre-installed licenses.

Licenses
Product Activation ID

BicConnect - Global Edition , Wersion 3.6 daz3-TasZ-bddc-4238-bee3-1cbd-954d-2382c
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