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FAQ about Suprema Webinar

v How can I find Webinar Contents?

3) SNS Channel & YouTube
ü Plus, we will post the information to YouTube, Facebook, and 

LinkedIn. (Simply search it on each site)

1) Email
ü After this webinar, Suprema Team will provide the presentation and the recorded video file to the 

registered emails. It will take 5 days after reviewing the files with including QA list.

2) Website (Suprema Technical Support Site)
ü After this webinar, you can also find the information with including QA list to the below site. Search 

Suprema Webinar on the site. Or, simply google it.
ü https://support.supremainc.com

https://support.supremainc.com/
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FAQ about Suprema Webinar

v How I inquiry during Webinar session?

Please mouse over on the bottom of your screen, 
the 3 buttons as following will come out.

1) [Q&A] Box for leaving your 
question

üDuring doing webinar, you can leave 
your questions to QA box anytime. 
Suprema agents in panels will answer
in real time. 
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FAQ about Suprema Webinar

v How I inquiry during Webinar session?

Please click on [Raise Hand] on the menu bar if 
you have any questions. The color will turn to 
Green. 

2) [Raise Hand] for Question Session

Host will allow to unmute your microphone and 
you will be available to unmute your 
microphone at the time.

But you can also click [Raise Hand] during 
webinar anytime if you have questions. 
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FAQ about Suprema Webinar

v How I inquiry during Webinar session?

Notification: Question Session
ü Between the presentation progress, We will have QA session to make the interactive 

webinar. 
ü You can leave your questions through QA box.
ü Or you can raise your hand from the menu bar, and you will be available to unmute 

your microphone once the host confirms your sign from Attendee’s list.
ü When you speak through a microphone, please introduce your name and question. 

We will answer one by one, so please kindly wait for your turn.
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0 - Who we are (company)

Suprema is a leading global provider of biometrics and security. By 

combining world renowned biometric algorithms with superior 

engineering, Suprema has introduced a number of technology 

initiatives and innovations to the security industry over the last 

couple of decades.

Global Powerhouse in Biometrics,
Security and Identity Solutions

1. Webinar Goal 2. Thermal camera  3. SIP Configuration 4. Elevator - Floor 5. Monitoring 6. Q&A
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0 – Who we are (product)

Suprema provides comprehensive security solutions for security.
Whatever you’re looking for, you’ll find a Suprema’s product to suit your needs. From robust outdoor Biometric Readers to discreet
products for sensitive environments, we offer it all.

The best in biometrics and security

Biometric
Reader

RFID
Reader

Intelligent 
Controller
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0 – Who we are (platform)

BioStar2, Web-based open integrated security platform.

Biometrics Platform with Easy Use, Installation and Integration
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0 – Who we are (platform)

BioStar2, Web-based open integrated security platform.

Biometrics Platform with Easy Use, Installation and Integration

A – User Management
B – Fingerprint Template
C – Face Template
D – Encryption for reader network

F – Web design
G – GDPR compliance
H – Encryption for web access
I – Encryption for Database

E – Multi finger reader (Governmental)
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1 - Webinar Goal

• How to add Thermal camera to Access Control reader

• How to enable SIP feature on BSA2 and FS2

• How to add elevator in BioStar2

• How to add floor in BioStar2

• Discovering Monitoring feature
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2 – Advanced access control : Thermal camera

To make this feature available we need :

- Thermal camera with IO relay

- Specific English resource file for BioStar 2 – v2.7.14

- Specific Update resource file for FaceStation 2

Support on FreshDesk :

https://support.supremainc.com/en/support/solutions/articles/24000054419--biostar-2-thermal-camera-integration-with-

suprema-access-control-system

1. Webinar Goal 2. Thermal camera  3. SIP Configuration 4. Elevator - Floor 5. Monitoring 6. Q&A

Camera that are compatible and that have been tested :

Hikvision Dahua
DS-2TD1217B-3/PA (Dome Type) DH-TPC-BF5421-T
DS-2TD1217B-6/PA (Dome Type) DH-TPC-BF3221-T
DS-2TD2617B-3/PA (Bullet Type)
DS-2TD2617B-6/PA (Bullet Type) 

https://support.supremainc.com/en/support/solutions/articles/24000054419--biostar-2-thermal-camera-integration-with-suprema-access-control-system
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3 – SIP configuration

What do you need to get interphone feature working on BioStation A2 or FaceStation 2 :
- SIP server (http://www.raspberry-asterisk.org/) or SIP Line from provider
- FaceStation 2 or BioStation A2
- SIP Phone
- Knowledge base link below :

http://kb.supremainc.com/knowledge/doku.php?id=en:tc_appnote_setting_up_a_voip_server_for_a2&s[]=sip
http://kb.supremainc.com/knowledge/lib/exe/fetch.php?media=en:sip_server_configuration_guide_for_a2.pdf
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http://www.raspberry-asterisk.org/
http://kb.supremainc.com/knowledge/doku.php%3Fid=en:tc_appnote_setting_up_a_voip_server_for_a2&s%255b%255d=sip
http://kb.supremainc.com/knowledge/lib/exe/fetch.php%3Fmedia=en:sip_server_configuration_guide_for_a2.pdf
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3 – SIP configuration
1. Webinar Goal 2. Thermal camera  3. SIP Configuration 4. Elevator - Floor 5. Monitoring 6. Q&A

Latest release tested is : Asterisk 13.13.1 and FreePBX 13.0.190.11
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3 – SIP configuration
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1. Webinar Goal 2. What is BioStar 2 Software 3. How to install with MariaDB 4. How to install with MSSQL 5. Quick Tour on simple features 6. Q&A

First, you will need a
license for BioStar 2 for
Access Control.
Then you will need also
an OM-120 Device

4 - Add elevator and floor
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4 - Add elevator and floor
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5- Monitoring logs
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6- Questions and Answers

Questions and Answers
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Thank you!


