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“» How can you find Webinar Contents?
1) Email

v' After this webinar, Suprema Team will provide the presentation and the recorded video file to the registered emails. It
will take 5 days after reviewing the files with including Q&A list.

2) Website (Suprema Technical Support Site)

v' After this webinar, you can also find the information with including Q&A list to the below site.
Search Suprema Webinar in the site, OR simply google it.
v’ https://support.supremainc.com

GO gle suprema wehinar

suPrema Technical Support

Hows can we help you today?

support.supremainc.com  support » solutions - i

Suprema Wetlinar : TEChniCEI Suppm‘t [CoreStation] All about CoreStation =

Created by Kate Yu
Modified on: Sun, Apr 18, 2020 at 3:25 PM

Suprema Webinar_01 : All about CoreStation

3) S N S C h a n n el & Yo u Tu b e CoreStation is Suprema’s Intelligent Biometric Controller. It's 4 door access controller. It

matches all types of credentials such as Card, Biometrics and Mobile credential. It is
compatible with all standard readers. Because of easy scalability of the system, it's suitable

\/ P | u S, We W| I I post the reco r‘d ed V|deo ‘to YO uTu be’ Fa Ce boo k, a nd L| n ked | n . for SMB to Enterprise system. It is also easy to setup and configure through Webserver and

application.

(Si m p |y Sea rC h it O n ea C h S ite) For more details about the webinar, please refer the below description, and

download the attached presentation file.
(The recorded Video File: Click here.)

What we covered in this webinar:
Knowing CoreStation and selling points
Learning how to make Centralized System with CoreStation

Suprema % © 2020 Suprema Inc. All rights reserved.
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 How can you ask questlons during a webinar?

1) [Q&A] Box for leaving your question

. ¢ wm?

Raise Hand QA

v During the webinar, you can leave your
guestions on the Q&A bo

Suprema agents will answer In real time.

SUPfemo

Product Introduction

Mouse over to the bottom of your
screen, then 3 icons will appear.

= ¥ |y

Raise Hand Q&A

Suprema % © 2020 Suprema Inc. All rights reserved.
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 How can you ask questlons during a webinar?

2) [Raise Hand] for Question Session

Lower Hand

SURPEMo
/e Please click on [Raise Hand] on the menu bar if you

have any questions. The color will turn to Green.

P — The host would like you to unmute your microphone HOSt Wi” Unmute yOlJr miCFOphone and yOU Wi” be
U able to unmute your microphone at the time.

Mute

Suprema % © 2020 Suprema Inc. All rights reserved.
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“* How can you ask questions during a webinar?

Notification: Q&A Session

v" During the presentation, we will have Q&A session to make the interactive webinar.

v You can leave your questions on the Q&A box.

v Or you can raise your hand from the menu bar, and you will be able to unmute your
microphone once the host confirms your sign from the Attendee’s list.

v When you speak through a microphone, please tell us your name and then the question.
We will answer one by one, so please kindly wait for your turn.

l il

Raise Hand Lower Hand I

surrema 2s

© 2020 Suprema Inc. All rights reserved.
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Issuing Suprema Mobile Access Cards via BioStar 2 User CSV Import

- For the case which requires registering users' multiple cards at once.

Step 1> Go to BioStar 2 > Settings > Mobile Credential and connect with your Site which you created in Airfob Portal.

(B Mobile Access. Aco x 4+
BioStar 2 @) settings | B port (7) About () Help c > ¢ (EETEa a %

~ CONTACT signin
suprema

<+« Mobile Credential

& General
[rewie ceaemmarser @) 0] THE EASIEST
+ Domain ot WAY TO START
MOBILE ACCESS
+ Site ID + Email administrator@test-admin.com
Step 2> Create a CSV file which has user information.
user_id name phone  email user_group start_datetime expiry_datetime [csn obile_access_card

1 Administrator All Users 1/1/2001 0:00 12/31/2030 23:59
2 Test User 2 test@bbbbbbbbb.com All Users 1/1/2001 0:00 12/31/2030 23:59 2
3 Test User 3 test@aaaaaaaaaa.com All Users 1/1/2001 0:00 12/31/2030 23:59 3 333
4 Test User 4 jhlee2@suprema.co.kr All Users 1/1/2001 0:00 12/31/2030 23:59 dl
5 Test User 5 All Users 1/1/2001 0:00 12/31/2030 23:59 5
6 Test User 6 test@ccccccccce.com  All Users 1/1/2001 0:00 12/31/2030 23:59 6666

https://support.supremainc.com/en/support/solutions/articles/24000057011

Suprema % © 2020 Suprema Inc. All rights reserved.
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Issuing Suprema Mobile Access Cards via BioStar 2 User CSV Import

Step 3> Import User CSV file in BioStar 2 > Users according to the following steps.

B3] User_20200624T113547 6/24/2020 11:39 AM Microsoft Bxcel C.. 1KB
User_A0000619T103411 62472020 11:00 AM Microsoft Excel C.. 1KB

Prini ﬂ User_20200602T134756 B2/2020 1:47 PM Microsoft Excel C.. 1KB

Column Setting

CS5Y Export

& (User 20200624T113547 w || Microsoft Excel Comma Separa

Open | Cancel

CSV Import

Data Fike Export

Data File import

+ Fila Import Browse

+ Start import at row 2

N -

Q https://support.supremainc.com/en/support/solutions/articles/24000057011
Suprema % © 2020 Suprema Inc. All rights reserved. ps/fsupp s /en/supp / / /

phone phone v ‘
emal emal v
user_group user_group v
start_datetime start_datetime v I
expiry_datetime expiry_datetime ~
csn csn v
csn_mobiie csn_mobile -
F user_id
26 bit SIA Standard
qamﬁ =
e 37 bit-H10302
ID 37 bit-H10302 phonie
HID 37 bit-H10304 e
user_group

HID Corporate 1000
start_datetime

HID Corporate 100 expiry_datetime
csn

+ When the same User Il
csn_mobile

®  Preserve data PR n— s

e
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Issuing Suprema Mobile Access Cards via BioStar 2 User CSV Import

Step 4> Check your Airfob Portal, then you can find the total number of credits has been decreased.

Before importing CSV file After importing CSV file

All Users

License

Credit Status [] 1 Administrator . AllUsers O

2 Test User 2 test@bbbbbbbbb com Al Users 1 Credit Status
Credit Maintenance Credit [ = Test User 3 test@asaaaaaasa com All Users 2
Maintenance Credit
L 4 Test User 4 jhiee? @swprema co kr All Users 1
4 8 0 O s Test User 5 AllUsers 1 4 ? O
L G Tesl User 6 lest@occooooocc.com All Users 1

* License Check : https://mc.mocainc.com/sitemanager/site/license

https://support.supremainc.com/en/support/solutions/articles/24000057011
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Improvements of BioStar 2 New Local API of BioStar v2.8.4

- Updated API descriptions and phrases. POST /api/users, POST /api/elevators

- Disabled filters for users who have not accessed the system for a long time when outputting a new API list.

- Support adding blacklist card. POST /api/cards/blacklist

- Added an API to release the locked status of the device. POST /api/devices/unlock

- Improved the problem when specifying a user ID upon creating a user group by using POST /api/user_groups.

- Fixed an issue where when uploading a user profile picture via API, the picture is cut off when the picture is large.
PUT /api/users

https://support.supremainc.com/en/support/solutions/articles/24000058722
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Allowed device filtering in the MONITORING menu upon accessing it as a
custom level administrator

- Improvements to the changes made in BioStar 2.6.3.

Custom Level User

Allow Device Filtering

Device ID

B 547232457

https://support.supremainc.com/en/support/solutions/articles/24000058558--biostar-2-biostar-2-8-4-new-features-and-configuration-quide
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BioStar 2 v2.8.5
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New Features in BioStar 2 v2.8.5
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Supports Wiegand devices as a time and attendance management device.

- Support adding Wiegand devices as a TA device in BioStar 2 TA Registered Device list.
- NOT support T&A Key and TA Setting on Wiegand devices.

BioStar 2 {5} settings % Port () About () Help

All Devices e oam oo EIEET IS

All Devices

H BioLite N2 545407296 (192

545407296 ioLite N2 545407296 (19. |l Devices ioLi } 192.168.8.21 Normal
! Wiegand Reader 0 {161

540084003 BioStation L2 540084005 .. All Devices BioStation L2 192.168.8.40 - Normal
i Xpass D2 865689328

1613825829 Wiegand Reader 0 {(16138.. All Devices 10 Device Mormal

l BioStation L2 540084005 (1.

1619149120 Wiegand Reader 0 (16191.. . All Devices 10 Device Mormal
B Wiegand Reader 0 {167..

B65685328 Xpass D2 865689328 All Devices ¥Xpass D2 g} Mormal

Waiting Device

USE Device

https://support.supremainc.com/en/support/solutions/articles/24000059293 --biostar-2-supports-wiegand-devices-as-a-ta-management-device
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Improvement to allow users with general user permissions to update own TA reports.

- User-level users can check their latest TA report when they login BioStar 2 by clicking ‘Update Report’ icon.

1) Check you are user-level user.

<« User Level user

Information
+ Name
«+ ID
+ Group
* Period
+ Add Photo

* Operator Level

* LoginID

+ Password

User Level user

All Users

2001/01/01 00:00

User

resu

2) Login BioStar 2 with a user-level user’s account.

BioStar 2 @ Settings @ About @ Help

User Level user

Information

* Name

« 10

+ Group

* Period

* Operator Level

* Login ID

+ Password

----------------

https://support.supremainc.com/en/support/solutions/articles/24000059293 --biostar-2-supports-wiegand-devices-as-a-ta-management-device
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Improvement to allow users with general user permissions to update own TA reports.

3) By clicking ‘Update Report icon, the user-level user can check updated TA report.

Update Report CSV Export PDF Export
- - —— — — —
Individual Report Gl <l 0 Jen (2w ) | sorows w
Regular hours Overtime hours Total Work Ho...
User Level user - 6:02:56 0:00:00 6:52:56
2020/08/26 User Level user 2 All Users Sample - Fixed - 07:10:00 14:02:56 Early Out 6:02:56 0:00:00 6:52:56
Update Report CSV Export PDF Export
Individual Report W <) Jea (> ) ») | sorows v
User ID i Exception Regular hours Overtime hours Total Work Ho...
User Level user ... - 6:03:55 0:00:00 6:53:55
2020/08/26 User Level user 2 All Users Sample - Fixed . 07:10:00 14:03:55 Early Out 6:03:55 0:00:00 6:53:55

https://support.supremainc.com/en/support/solutions/articles/24000059293 --biostar-2-supports-wiegand-devices-as-a-ta-management-device
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New Features in BioStar 2 v2.8.6
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Supports "Face" server matching for face recognition devices

- ONLY for FaceStation 2; firmware v1.4.0 or above.
- FaceStation F2 and Facelite do NOT support.

Authentication

+ Auth Mode |?| Always ’% + Add
= S ’e
|E| —3 Always 2%

+ Full Access \) Disable

+ Server Matching Active

https://support.supremainc.com/en/support/solutions/articles/24000060144--biostar-2-biostar-2-8-6-new-features-and-configuration-guide
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Supports thermal camera on face recognition devices.

- FOR FaceStation 2 and FaceStation F2

Upgrade X
Patch

2.8.2.90X Merge
Upgrade O Thermal Camera
Beta

Thermal

Thermal Camera

Thermal Camera Use Not Use

Not Use

Use (Deny access when exceeded threshold te
mperature)

Use (Allow access after leaving 10Q when excee
ded threshold temperature))

https://support.supremainc.com/en/support/solutions/articles/24000060144--biostar-2-biostar-2-8-6-new-features-and-configuration-quide
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Supports the new devices

- FaceStation F2 : Fusion multimodal terminal for face recognition.
- BioEntry W2 (Rev 2) : Supports Suprema Mobile Access via NFC and BLE.

- BEW2 OLD Hardware

Credential

Credential

& Bluetooth

Biometric Fingerprint
«  BEW2-OHP 125kHz EM, HID Prox & 13.56MHz MIFARE, MIFARE Flus,
DESFire/EV1, FeliCa, NFC_
RE Option = BEW2-0DP 125kHz EM & 13.56MHz MIFARE, MIFARE Plus, DESFire/EV1,

FeliCa, NFC
BEW2-0AF 125kHz EM, HID Prox & 13.56MHz MIFARE, MIFARE Flus,
DESFire/EV1, FeliCa, iCLASS SE/SR/Seos, WEC

Biometric

- BEW2 NEW Hardware

s

Fingerprint

BEW2-0OHPB: 125kHz EM, HID Prox & 13.56MHz MIFARE, MIFARE Plus,
DESFire EV1/EVZ, FeliCa
BEWZ2-0DPB: 125kHz EM & 13.56MHz MIFARE, MIFARE Plus, DESFire

RF Option EV1/EV2, FeliCa
- BEW2-OAPB: 125kHz EM, HID Prox & 13.56MHz MIFARE, MIFARE Plus,
DESFire EV1/EV?, FeliCa, iCLASS SE/SR/Seos
NFC + Supported
(BLe - Supported

https://support.supremainc.com/en/support/solutions/articles/24000060144--biostar-2-biostar-2-8-6-new-features-and-configuration-guide
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Supports Visual Face (FaceStation F2)

- CAN enroll via BioStar 2, Device menu, and Mobile.

- Support TWO images per person.

- Support JPG, JPEG, PNG, minimum 250 X 250 and maximum 10MB.

- FaceStation F2 templates are NOT compatible with FaceStation 2 and Facelite.

Credential
PIM
+ Auth Mode .::'j Device Default
+ Credential + Fingerprint {ﬁ’r@\ + Face 9 + Visual Face B +Card O + Mobile i
+ 1:1 Security Level . Device Default

https://support.supremainc.com/en/support/solutions/articles/24000060147
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How to enroll Visual Face via Visual Face Mobile Enrollment

- As it operates based on the BioStar 2 Cloud service, a BioStar 2 AC Standard or higher license is required.

Step 1> Activate BioStar 2 Cloud service.

Step 2> Go to ‘BioStar 2 > Settings > Email Contents’ and fill out the contents to deliver with a Visual Face enrollment link.

<« Email Contents BioStar 2.8.6

- — Email Contents Setting

BioStar 2
i -
Q’ + Email Title
|
«\ » Email Body
-

BioStar 2 @
I EMAIL CONTENTS
Biosta rZ » Email Signature
CIOUd * SMTP Setting SMTP setting
* Test Mail Recipient Address £3 Send Email

https://support.supremainc.com/en/support/solutions/articles/24000060147

SUprema % © 2020 Suprema Inc. All rights reserved.



https://support.supremainc.com/en/support/solutions/articles/24000060147

New Features in BioStar 2 v2.8.6

1. Introduction | 2. BioStar 2 v2.8.4 | 3. BioStar 2 v2.8.5 | 4. BioStar 2 v2.8.6 | 5. BioStar 2 v2.8.8 | 6. BioStar 2 v2.8.9 | 7. Bug Fixes | 8. Q&A

How to enroll Visual Face via Visual Face Mobile Enrollment

Step 3> Configure SMTP setting and check via Test Mail Recipient Address feature.

If all configuration is done, click ‘Apply’ button to save.

Sender Information
+ SMTP Server Name admin email
+ Description gmail
+ Server Address smtp.gmail.com
+ Port(default:25) 465
+ Test Mail Recipient Address jhiee2 @suprema.co.kr | E3sencemar |
+ User Name smtpadmintest@gmail.com
+ Password SsssssRERERERRES
+ Security Type SSL v
+ Sender smtpadmintest@gmail.com
.f':" p! .‘E l Cancel
A =4

https://support.supremainc.com/en/support/solutions/articles/24000060147
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How to enroll Visual Face via Visual Face Mobile Enrollment

Step 4> Add users to BioStar 2 with email information.

<« Visual Face Test User

Information
« Name Visual Face Test User « Email visualtest@test.com
« ID » Telephone
« Group All Users v +« Status Active
* Period 2001/01/01 00:00 ~ | 2030/12/31 23:5¢ H

+ Add Photo

+ Operator Level None v » Access Group Test Access Group
« UserIP

Step 5> Select users who you want to send the link of visual face mobile enrollment.

https://support.supremainc.com/en/support/solutions/articles/24000060147
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How to enroll Visual Face via Visual Face Mobile Enrollment

Step 6> Click the ‘Send Visual Face Mobile Enrollment Link" button.

All Users DRBoDD eS| ,||g

[ Transfer To Device | [ZJ Delete From Device | i Delete User | n

Print

Column Setting

[1 1 Administrator - All Users Test Access Group 0 0 CSV Export
s . CSV Import
2 Visual Face Test User wsualtest@test,com All Users Test Access Group 0 0
Data File Export
D 3 Test User A - All Users Test Access Group 0 0
Data File Import
[1 4 Test MusterZane Watcher - All Users Test Access Group 0 0 Sand Visusl Eace Mobile Enrollmant Link

Step 7> Take a picture of a user on a mobile device, such as a cell phone, tablet PC, etc.

https://support.supremainc.com/en/support/solutions/articles/24000060147
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How to enroll Visual Face via Visual Face Mobile Enrollment

SKT 3:00 N R

Step 8> Click the link received by email on the mobile device with your photo. e 2020u su 262 2 25 1227
Subject: Visual Face Registration Request

The link will expire after 24 hours. 0! isultost@test oo

Dear Sir/Madam,

This is an email which contains Visual Face
Please open this email on your mobile phone,
Please notice that you must not send your cr¢
Regards,

Your Administrator

Step 9> Register the visual face credentials according to the indication until you get the final screen.

< BioStar 2 BioStar 2 BioStar 2
BioStar 2 BioStar 2 ‘
lovar Visual Face Registration Visual Face Registration
P 9 Visual Face Registration ° """"""" °
3 b :‘ BioStar 2 Visual Face Registration is required to send limited E l
! ' personal data on individuals to facilitate the service being > :
- ! provided for the operator. This information is collected by each A -
v Vi operator for the purpose of providing templates for biometric
""""" authentication to users. All data sent is required and managed by
the operator collecting the data for this purpose and the 1
' et bt S 5 sy Visual Face
Visual Face

’ ' Personal nformation o b senk nd maneged by cperetor Registration
Registration < Pk b o e e
» Photo selected by user
e e e Rt oo for Registration period has expired
Image upload success
(Please resend the mail)

File format : PNG/JPG only (Less than 5MB)
Cancel

©2020 SUPREMA INC. ALL RIGHTS RESERVED.
Cancel

https://support.supremainc.com/en/support/solutions/articles/24000060147
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New Features in BioStar 2 v2.8.8

1. Introduction | 2. BioStar 2 v2.8.4 | 3. BioStar 2 v2.8.5 | 4. BioStar 2 v2.8.6 | 5. BioStar 2 v2.8.8 | 6. BioStar 2 v2.8.9 | 7. Bug Fixes | 8. Q&A

Supports batch registration of Visual Face using CSV import

- For cases which requires registering Visual Face credentials at once by uploading user pictures based on the users' face
pictures already possessed by the administrator.

- CAN upload maximum 2 images per user.

- Support JPG, JPEG and PNG format and size between minimum 250 x 250 to maximum 10MB.

- Recommend to use the SAME path for CSV file and visual face images to be uploaded.

Step 1> Move all the photos to be registered as user Visual Face images to one folder

Marne a Date Type Size Tags
|&] Anal 10/20/2020 414 PM PMG File 93 KB

=] Jessil 10/20/2020 414 PM PMG File SO KB

|=] Patl 10/20/2020 414 PM PMG File 79 KB

|&] Sam1 10/20/2020 413 PM PMG File 8T KB

|&] Sam2 10/20,/2020 413 PM PMG File 93 KB

|&] Untitled 10/20/2020 447 PM PMG File 51 KB
E User_20201020T161524  10/20/2020 4:35 PM Microsoft Excel C.., 1KBE

!@ User_20201020T162031  10/20/2020 4:44 PM Microsoft Excel C... 1KE

https://support.supremainc.com/en/support/solutions/articles/24000060688--biostar-2-supports-batch-reqgistration-of-visual-face-using-csv-import
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Supports batch registration of Visual Face using CSV import

Step 2> Open a CSV editor or text editor to create a CSV file to be imported from BioStar 2.

|user_id lname phone  email user_group start datetime expiry_datetime csn access_on_card csn_mobile |face_image filel face image file2
1 Administrator All Users 1/1/2001 0:00 12/31/2030 23:59
2 Test User & jhlee2@ All Users 1/1/2001 0:00 12/31/2030 23:59 2-Feb 1.60275E+14
3 Jessica All Users 1/1/2001 0:00 12/31/2030 23:59 2153867595 Jessil.png
4 Ana All Users 1/1/2001 0:00 12/31/2030 23:59 Anal.png
5 Patrick All Users 1/1/2001 0:00 12/31/2030 23:59 Patl.png

Step 3> Select CSV Import from BioStar 2> Users.

All Users OREDoNERESS g

Print

Access Group

Column Setting

[] 1 Administratar - All Users - 0 o CSV Export

CSV Import

|:| 2 Test User A jhlee2@suprema.co.kr All Users = 1 0

Data File Export

|:| 3 Jessica - All Users - 0 0
Data File Import

Send Vizual Face Mobile Enrollment Link

https://support.supremainc.com/en/support/solutions/articles/24000060688--biostar-2-supports-batch-reqgistration-of-visual-face-using-csv-import
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New Features in BioStar 2 v2.8.8
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Supports batch registration of Visual Face using CSV import

Step 4> Check that the column names in the CSV file you created match well. The Visual Face template is located at the

bottom.

user_group user_group v
start_datetime start_datetime hd
expiry_datetime expiry_datetime v

csn csn v
csn_maobile csn_mobile v m

26 bit SIA Standard... None v

HID 37 bit-H10302 None v

HID 37 bit-H10304 None v

HID Corporate 1000 Mone v

HID Corpaorate 100... Mone hd

face_image_filel face_image_filel b

face_image_file2 face_image_file2 A

+ When the same User ID exists in BioStar 2
Preserve data (@) Overwrite

] | Close |

https://support.supremainc.com/en/support/solutions/articles/24000060688--biostar-2-supports-batch-reqgistration-of-visual-face-using-csv-import
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1. Introduction | 2. BioStar 2 v2.8.4 | 3. BioStar 2 v2.8.5 | 4. BioStar 2 v2.8.6 | 5. BioStar 2 v2.8.8 | 6. BioStar 2 v2.8.9 | 7. Bug Fixes | 8. Q&A

Supports batch registration of Visual Face using CSV import
Step 5> If you proceed with CSV Import, you will see the directory setting window for uploading Visual Face images.
Step 6> When Directory setup is complete, the Next icon becomes active.

Step 7> Click the Next icon to check the CSV Import result.

CSV Import X CSV Import X CSV Import X

« Face Image Directory + Face Image Directory + Face Image Directory

| Browse [ co\fakepath) | Browse |
N T
Vi

5

| Please select a directory || Browse | C:\fakepath\,

—N
~ V]

Success 0 Success 0 Success

Fail 0 Fail 0 Fail 0

w0 oo T (e

https://support.supremainc.com/en/support/solutions/articles/24000060688--biostar-2-supports-batch-reqgistration-of-visual-face-using-csv-import
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Supports batch registration of Visual Face using CSV import

Step 8> When Visual Face image registration is complete, you can see that the credential has increased.

All Users G )0« (o Jen (200 ) | sorows v | g |
[~ ]

Access Group

|:| 1 Administrator - All Users - 0 0 0 ]
|:| 2 Test User A jhlee2@suprema.co.kr All Users - 1 0 0 1
[] =z Jessica - All Users - o 0 1 1
[] 4 Ana = All Users = o 0 1 0
|:| 5 Patrick - All Users - 0 0 1 ]

https://support.supremainc.com/en/support/solutions/articles/24000060688--biostar-2-supports-batch-reqgistration-of-visual-face-using-csv-import
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The temperature indicator was added to notification emails

- CAN check temperature data in BioStar 2's Trigger & Action alert email.

[BioStar Alert] Abnormal temp. detected (Exceeded Threshold temp.)
Biostar Alarm Manager

Datetime: 2020-10-20 01:05:50(UTC)

Device Datetime: 2020-10-20 10:05:50

Server Datetime: 2020-10-20 10:05.50

Event Abnormal temp. detected (Exceeded Threshold temp.)

Temperature: 42.20°C
evice [0 270

Device Name: FaceStation 2 270 (192.168.8.174)

User ID: 3

User Name: Temperature User B

https://support.supremainc.com/en/support/solutions/articles/24000060675--biostar-2-stabilization-of-the-thermal-camera-function-and-changed-temperature-column-for-event-logs-and-real-time-logs
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New Features in BioStar 2 v2.8.8
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A thermal inspection report has been added for monitoring

- CAN export in CSV and PDF format with temperature data.

BioStar 2 @ Sertings b96 Port @ About @ Help
| {4 Thermal Report -y —
Graphic Map View
’ Event Lo Y Save Filter + Period < Day(s) (2020/10/20 00:00 ~ 2020/10/2023:59) v | » « Celsius/Fahrenhaeit Celsius ("C) =

Thermal Report PDF sample

Date User Group User Device Telephone ... [Ewvent

2020/11/03 15:01 All Users 2(Face User (FS2)) FaceStation 2 270 (192.168 1:1 authentication succeeded (Card)
2020/11/03 15:01 All Users 2{Face User (FS2)) FaceStation 2 270 (192.168 1:1 authentication succeeded (Card)
2020/11/03 15:01 All Users 2(Face User (FS2)) FaceStation 2 270 (192.168 1:1 authentication succeeded (Card)
2020/11/03 15:01 All Users 2{Face User (FS2)) FaceStation 2 270 (192.168 1:N authentication succeeded (Face)
2020/11/03 1501 All Users 2{Face User (FS2)) FacaStation 2 270 (192.168 1:N authentication succeeded (Face)
2020/11/03 15:02 All Usars 2(Face User (FS2)) FaceStation 2 270 (192.168 1:N authentication succeeded (Face)
2020/11/03 15:02 All Users 2(Face User (FS2)) FaceStation 2 270 (192.168 Access denied (Exceeded threshold lemp.)

202001103 1503 All Users 2{Face User (FS2)) FaceStation 2 270 (192.168 Access denied (Exceeded threshold lemp.)
2020/11/03 1505 All Users. 2(Face User (FS2)) FaceStation 2 270 (192.168 Access denied (Exceeded threshold lemp.)

https://support.supremainc.com/en/support/solutions/articles/24000060675--biostar-2-stabilization-of-the-thermal-camera-function-and-changed-temperature-column-for-event-logs-and-real-time-logs
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New Features in BioStar 2 v2.8.8
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Improved Visual Face Mobile Enrolilment email content

- Improved for user convenience.

<+ Email Contents BioStar 2.8.6
- Emelledy Visual Face Enrollment Link <: Email Title
SKT 3:00 N{ @ TE W Enroll for Facial Recognition
Date: 20204 9% 28 (8) 2% 12:27 . }
R ' i ) . Dear Recipient email address
Subject: Visual Face Registration Request
* SMTP Setting SMTP setting R Suprema TS Test s using facial recognmon as an authentication process on BioStar2. You must
« Test Mall Reclplent Address. 3 Send Email TO. <jh|eeZ@SU pl‘ema‘CO.kl‘> first enroll your face into the system to access the location via the facial recognition device.
Click the button below to get started.
<« Email Contents BioStar 2.8.8 lat Dear Sir/Madam,
10 I £.0.5 Or later This is an email which contains Visual Face |
. . . If the button above does not get you connected, please use the link below.
Email Contents Setting Please open this email on your mobile phone,
Email Title is required : ¢ https:/laney.biostar2 com/auth_update?key=
. Please notice that you must not send your cr P . oy
* Email Title Company Name is required Regards'
. company Name YOU r Admin iS t rator Once you finish the registration process, the button and ink will no lenger be avallable
here is the link | g
. .cwnp.n.! Lwn Uplﬁld m |m. . . . Please inform us of any problems occurred aunngme face enroliment
Contacl is required Contact:  Administrator contact email address
» Contact
+ SMTP Satting SMTP setting
+ Test Mall Recipient Address B4 send Email

https://support.supremainc.com/en/support/solutions/articles/24000060147 --biostar-2-how-to-enroll-visual-face-credential
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New Features in BioStar 2 v2.8.9

1. Introduction | 2. BioStar 2 v2.8.4 | 3. BioStar 2 v2.8.5 | 4. BioStar 2 v2.8.6 | 5. BioStar 2 v2.8.8 | 6. BioStar 2 v2.8.9 | 7. Bug Fixes | 8. Q&A

Renamed 'Email Setting’ Menu

- Before : Email Contents
- After : Email Setting

K¢

EMAIL CONTENTS

EMAIL SETTING

Suprema % © 2020 Suprema Inc. All rights reserved.




New Features in BioStar 2 v2.8.9
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Stabilization of features for Mobile Access.

- Support Dynamic Site.
- Displays user information, such as photo, department, title, and period on the Mobile Access Cards.

* Period for Dynamic site’s Mobile Access Cards.
- Improves a user interface for resending Mobile Access Cards.

( i
¢ AR

AE | Name °

‘ Department
CSN Maobile Mobile Access Card ID: 160759113759951 -
+ Site Type Dynamic
bl VALID THRU
Walid Period
N\~ Resend

https://mocasystemen.crunch.help/admin/site-type
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New Features in BioStar 2 v2.8.9
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Improvements of BioStar 2 TA synchronization

- Improved device synchronization issue between BioStar 2 AC and TA.
- Improved the phenomenon of logging out or being unable to log in when the BioStar 2 TA service is started.
- Improved error pop-up while using BioStar 2 TA service.
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Major Bug Fixes
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Major Bug Fixes

A. BioStar 2 v2.8.4
1) Allowed the unassigned card on the server to be registered by card reader or enter manually.

2) Data files using unsupported time formats failed to be imported.
3) Active Directory failed to synchronize when using Personal Information DB Encryption.

4) When searching for a user in the MS SQL Server database environment, the user failed to be found even though
the user ID is within the supported range.

https://support.supremainc.com/en/support/solutions/articles/24000058558--biostar-2-biostar-2-8-4-new-features-and-configuration-guide
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Major Bug Fixes
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[ ) [ )
Major Bug Fixes
B. BioStar 2 v2.8.5

1) When the individual report was updated by selecting the ‘All Punches’ option, screen entered into an infinite loop
state.

2) Upon setting a temporary schedule or leave, if ‘Apply to Other user(s)’ was selected, an error occurred.
3) List sorting by name and date did not work properly in individual reports.

4) Daily reports did not display the time of In and Out correctly after generating individual reports with ‘All Punches'’
option.

https://support.supremainc.com/en/support/solutions/articles/24000060144--biostar-2-biostar-2-8-6-new-features-and-configuration-guide
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Major Bug Fixes

C. BioStar 2 v2.8.8
1) When the server restarted, Automatic User Synchronization settings were changed to the default values.
2) If an image log file path was changed while using Personal Information DB Encryption, the image log files in the
changed path was not encrypted.
3) When migration was conducted using the BioStar 1.x to BioStar 2.x Migration Tool, the cards of some users were
missing.
4) When using the Automatic User Synchronization option in 'Specific Devices', the user data was deleted due to
synchronization errors.
5) When using the Automatic User Synchronization option in 'Specific Devices', data of users who registered visual
faces were not synchronized.
6) Errors in the TIME ATTENDANCE menu
* Punch Log History was not able to be modified.
« The infinite loading occurred when updating Individual Report.

https://support.supremainc.com/en/support/solutions/articles/24000061365--biostar-2-biostar-2-8-8-new-features-and-configuration-guide

Suprema % © 2020 Suprema Inc. All rights reserved.



https://support.supremainc.com/en/support/solutions/articles/24000061365--biostar-2-biostar-2-8-8-new-features-and-configuration-guide

Major Bug Fixes
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D. BioStar 2 v2.8.9
1) Punch logs were not displayed if the punch type was null in the updated individual reports by selecting the ‘All
Punches’ option.

2) Punch logs were not recorded properly in the individual reports updated by selecting the ‘All Punches’ option.

3) BioStar 2 could not connect with the TA database if using a port other than the default port when installed using
MS SQL Windows authentication.

4) PIN authentication failed due to the device default hash key transmission error.

5) If both user data registered with a face template and user data registered with a visual face template were sent to
FaceStation 2 and FaceStation F2 at the same time, the authentication failed on FaceStation F2.

6) T&A device synchronization problems.
7) When starting the T&A service, a user was automatically signed out of BioStar 2 and was not able to sign in again.

8) If clicking Apply in the SERVER menu after setting the mobile access card option to 'Use’, the setting was changed
to 'Not Use'
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