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FAQ about Suprema Webinar

❖ How can I find Webinar Contents?

3) SNS Channel & YouTube
✓ Plus, we will post the information to YouTube, 

Facebook, and LinkedIn. (Simply search it on each site)

1) Email
✓ After this webinar, Suprema Team will provide the presentation and the recorded video file 

to the registered emails. It will take 5 days after reviewing the files with including QA list.

2) Website (Suprema Technical Support Site)
✓ After this webinar, you can also find the information with including QA list to the below site. 

Search Suprema Webinar on the site. Or, simply google it.
✓ https://support.supremainc.com

https://support.supremainc.com/
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FAQ about Suprema Webinar

❖ How I inquiry during Webinar session?

Please mouse over on the bottom of your 
screen, the 3 buttons as following will 
come out.

1) [Q&A] Box for leaving 
your question

✓During doing webinar, you can 
leave your questions to QA box 
anytime. Suprema agents in 
panels will answer in real time. 
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FAQ about Suprema Webinar

❖ How I inquiry during Webinar session?

Please click on [Raise Hand] on the menu 
bar if you have any questions. The color 
will turn to Green. 

2) [Raise Hand] for Question 
Session

Host will allow to unmute your 
microphone and you will be available to 
unmute your microphone at the time.

But you can also click [Raise Hand] during 
webinar anytime if you have questions. 
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FAQ about Suprema Webinar

❖ How I inquiry during Webinar session?

Notification: Question Session
✓ Between the presentation progress, We will have QA session to make the 

interactive webinar. 
✓ You can leave your questions through QA box.
✓ Or you can raise your hand from the menu bar, and you will be available 

to unmute your microphone once the host confirms your sign from 
Attendee’s list.

✓ When you speak through a microphone, please introduce your name 
and question. We will answer one by one, so please kindly wait for your 
turn.



DISCLAIMER

This presentation is solely for the use of Suprema’s employees. No part of this material may be circulated, quoted, or reproduced for distribution outside the customer’s organization without prior written approval from Suprema Inc.
This material was prepared by Suprema Inc. solely for informative purpose and was not independently verified. No representations or warranties, express or implied, are made as to, and no reliance should be placed on, the accuracy, 
fairness or completeness of the information presented or contained in this presentation.  © 2020 Suprema Inc. All rights reserved.
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Understanding about BioStar 2 DB Structure
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Why BioStar2 DB Structure Understanding

BioStar 2 DB
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Understanding about BioStar 2 DB Structure

Table name Description

T_USRCRD Assigned User Cards

T_CRDISSHIS History of Issued Cards

T_CRD Card Information

T_ALMEVTyyyymm Trace of log alarm

T_USRGR User Group Information

T_USR User Information

T_LGyyyymm Log Information

T_USRPHOTO User Profile Photo Information

T_LGTBIDX Index & Information of Log Tables

T_USROPRMD User Private Authentication Mode

T_EVTTYP Event Type

T_USRUDTBYDEV
Graphic map Element(like Door, Zone a
nd etc) Type

i

https://support.supremainc.com/en/support/solutions/articles/24000005459--biostar-2-biostar-2-7-database-table-db-link-
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Understanding about BioStar 2 DB Structure

Column Data Type Key Description

EVTLGUID D_UNQID – INT PK Unique event log ID

SRVDT D_DT – DATETIME Date/time saved in the server

DEVDT D_DEVDT – INT Date/time of the event (Unix Timestamp)

DEVUID D_UNQID – INT Device ID which the event was occurred in

PKTDEVID INT Device ID which sent the event to the server

DEVLGIDX DECIMAL (38,0) Index of the event in the device

IMGLGUID CHAR(32) TBD

USRID D_USRID – CHAR(32)

‘User ID’: When authenticated by the corresponding user
‘Card number’: When card authentication failed with the 
corresponding card
‘0’ = When access denied or authentication failed by 
unknown user or card

EVT INT Type of event

CRDSL INT Card slot

TNAKEY INT TBD

i

T_Lgyyyymm: Log information

https://support.supremainc.com/en/support/solutions/articles/24000014897--biostar-2-event-log-in-the-ac-database
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Understanding about BioStar 2 API

Introduction of the API
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Understanding about BioStar 2 API – What is API?

Application Programming Interface
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Understanding about BioStar 2 API – What is API?

I want to get user 
information from 

BioStar 2.

User info User info

User dataUser data

BioStar2 ServerBioStar 2 API
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Understanding about BioStar 2 API – When BioStar 2 API can it be used?

BioStar 2

BioStar 2 API
3rd party

SW



© 2020 Suprema Inc. All rights reserved.

Understanding about BioStar 2 API – When BioStar 2 API can it be used?

BioStar 2 DB

3rd party SW DB

3rd party SW

Middleware

BioStar 2 Server

Suprema devices

User
Log (event log)
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Comparison between BioStar 2 former 
Local API and BioStar 2 New Local API
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Comparison between BioStar 2 former Local API and BioStar 2 New Local API

Version of BioStar 2 Under BioStar 2.7.10 From BioStar 2.7.10

Development Environment
BioStar 2 Local API Server 

with BioStar 2
BioStar 2.7.10 or higher 

version

Available API BioStar 2 Local API BioStar 2 New Local API

Required License of 
BioStar 2

Standard License (Access 
control)

Free of Charge

Controllable features via 
API

Device, Device group, 
Door, Door group, User, 
User group, Monitoring

Device, Device group, 
Door, Door group, User, 
User group, Monitoring, 

Trigger&Actions, 
Elevators, Elevator group, 

Floor levels
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NowBefore

BioStar2 Server

Local API Server

BioStar2 Server

Local API Server

BioStar2 Server

Comparison between BioStar 2 former Local API and BioStar 2 New Local API
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http://[BioStar 2 server IP address]:8795/v2/docs/

Comparison between BioStar 2 former Local API and BioStar 2 New Local API
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Comparison between BioStar 2 former Local API and BioStar 2 New Local API
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118 209

BioStar 2 Local API Server BioStar 2 New Local API

<

Comparison between BioStar 2 former Local API and BioStar 2 New Local API
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How to use BioStar 2 New Local API
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How to use BioStar 2 New Local API – What is Swagger?
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How to use BioStar 2 New Local API – How to access Swagger UI
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How to use BioStar 2 New Local API – How to login using Swagger UI
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DELETE

POST GET

PUT

How to use BioStar 2 New Local API – Introducing methods operating API



© 2020 Suprema Inc. All rights reserved.

BioStar 2 DB

3rd party SW DB

3rd party SW

Middleware

BioStar 2 Server

Suprema devices

How to use BioStar 2 New Local API – How to get user information

GET /api/users/202004

I want to 
search the user 
whose user id 

is 202004.

…

GET

User
user id: 202004
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How to use BioStar 2 New Local API – How to update a user using Swagger UI

BioStar 2 DB

3rd party SW DB

3rd party SW

Middleware

BioStar 2 Server

Suprema devices

PUT /api/users/202004

I want to update 
user information 
whose user id is 

202004.

…

PUT

User
user id: 202004
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How to use BioStar 2 New Local API – How to retrieve and update a user using Swagger UI
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BioStar 2 DB

3rd party SW DB

3rd party SW

Middleware

BioStar 2 Server

Suprema devices

POST /api/events/search

I want to 
search event 

log files.

How to use BioStar 2 New Local API – How to get logs using Swagger UI

Log (event log)…

POST
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How to use BioStar 2 New Local API – How to get logs using Swagger UI

To get log data in accordance with the time period, please set “3” of “operator” in Log API.

Operator
EQUAL : 0,  // Search the log data with same value 
NOT_EQUAL : 1,  // Search the log data with except the value
CONTAINS : 2, // Search the log data with including value
BETWEEN : 3, // Search the log data between the start date/time and the end date/time
LIKE : 4, //Search the log data the partial of the value
GREATER : 5, //Search log data from the lager than the value
LESS : 6 // Search log data from the less than the value
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How to use BioStar 2 New Local API – How to retrieve event logs using Swagger UI
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How to use BioStar 2 New Local API – using Postman
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How to use BioStar 2 New Local API – using Postman
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How to use BioStar 2 New Local API – Method of Realtime Monitoring

BioStar 2 DB

BioStar 2 Server

Suprema devices

Middleware

through WebSocket

i

https://support.supremainc.com/en/support/solutions/articles/24000022040--biostar-2-how-to-get-the-real-time-event-logs-through-web-socket-method
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FAQ about BioStar 2 New Local API
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License cost

• BioStar 2 New Local API is free of charge. If you 
would like to use BioStar2 Local API Server, you 
should have BioStar 2 AC license like before.

Existing BioStar2 Local API Server users

• It is possible to use Local API with recent BioStar 2. 
Also, you can use both Local API and New API. 

FAQ about BioStar 2 New Local API
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Switching Local API Server to BioStar 2 New Local 
API

• YES. But if you want to use New Local API, then it requires 
an additional translation process because they have different 
parameter structures between Local API server and New 
Local API.

Getting logs in real time: Using WebSocket

• You can use WebSocket method like before. If you want to 
check for Real-time logs using WebSocket, please refer to 
the article which we released in Suprema technical support 
site. 

FAQ about BioStar 2 New Local API

https://support.supremainc.com/en/support/solutions/articles/24000022040--biostar-2-how-to-get-the-real-time-event-logs-through-web-socket-method
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FAQ about BioStar 2 New Local API

BioStar 2 Mobile APP

• NO. Unfortunately, it is not possible to use BioStar 2 mobile 
app with BioStar 2 New Local API.
Since BioStar 2 Mobile APP is using with BioStar 2 Local API 
Server former. 
Therefore, if you want to use the mobile app, you can use it 
through Local API Server former.
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Q&A



Thank you!


